
Neighborhood Traffic Management Program Flowchart 
 
Step 1: Pre-Traffic Calming Solutions 
  
 
 
 
 
 
 
 
 
 
 
 
Step 2: Engineering and Study Process 
 
 
 
 
 
 
 
 
 
Step 3: Design and Implementation Process 
 
 

Police and/or Public Works staff members work 
with resident(s) to implement pre-traffic calming 
solutions. 

 

If the pre-traffic calming measures implemented are 
determined ineffective by the City’s Traffic Management 
Committee, Committee will advise resident(s) to proceed 
forward with Step 2.  

Traffic Management Committee 
conducts initial review for 
eligibility.  
 

Staff maps out affected area 
and meets with resident(s) to 
proceed forward with Step 3. 
 

Resident calls Clive Police 
Department to register traffic 
complaint and request pre-
traffic calming solutions.  
 

Note: If the neighborhood group is 
dissatisfied with a decision made 
by staff during any step of this 
process, they have the opportunity 
to request an appeal to the City 
Council.  Appeals will be heard on 
staff recommendations only and 
not on any of the policy processes 
or standards detailed within the 
Neighborhood Traffic 
Management Program Guide.  

Was issue resolved?  

No 

Yes 

Is street eligible?  

Yes 
No 

Process 
Ends 

Process 
Ends 

City Engineer recommends 
traffic calming options that best 
suit neighborhood’s needs.  
 

Neighborhood rep circulates 
Petition for Implementation and 
secures signatures from 85% of 
households both in the affected area 
and on the affected street and 
submits to Clive PD. 

Staff reviews and submits 
to City Council for 
authorization to install 
traffic calming measure.  
 

Authorization secured? 

No 

Process 
Ends 

Yes 

Staff prioritizes project 
for both funding and 
installation.  
 
 

Following successful installation, 
staff collects traffic volume and 
speed data info and provides to 
neighborhood representative.  
 

Traffic calming device 
constructed/installed.  

Process 
Complete 

Neighborhood representative 
circulates Initial Neighborhood 
Traffic Management Petition, 
collects signatures from 67% of 
households in the affected area and 
80% of the households on affected 
street and submits to Clive PD. 
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